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1. O6umme nonoxeHus
1.1. Hacrosmuii  mOpSOOK  JOEMCTBUH  rOCylapCTBEHHOrO  OIOJKETHOTO  JOIIKOJIBHOTO
oOpasoBarenbHOrO yupexacHus jaerckoro cama Ne 45 Hesckoro paitona Cankr-IlerepOypra u
3aKa3yMKa TUIATHBIX JOMOJIHUTEIBHBIX 00pa30BaTENBHBIX YCIYr MpH OOHAPYKEHUU 3aKa34UKOM
HEJOCTaTKa WK CYIECTBEHHOT0 HEJOCTATKA IJIATHBIX JIOMOJIHUTEIbHBIX 00pa30BaTEIbHBIX YCIYI»
(manee - Ilopsanok) ompenensieT MPUMEPHBIM MEpeYeHb HEJOCTATKOB IUIATHBIX JOMOTHUTEIBHBIX
00pa3oBaTeNbHbIX YCIYr U MOPAIOK JEHCTBUIl TOCYIapCTBEHHOIO OIOKETHOTO JOLIKOJIBHOTO
o0pa3oBaTenbHOTO yupekaeHus aerckoro camga Ne 45 Hesckoro paitona Cankt-IlerepOypra (nanee -
I'BAOY) u 3aka3unka IIaTHBIX 00pa30BaTEIIbHBIX YCIYT MPU 0OHAPYKEHUH 3aKa3YMKOM HEJIOCTaTKa
WM CYIIECTBEHHOTO HEJIOCTATKA MJIATHBIX JOTOTHUTEIBHBIX 00Pa30BaTeIbHBIX YCIYT.
1.2. Tlopsaok pa3paboTaH B COOTBETCTBUU C HOPMATUBHBIMU akTaMu PO:
. 3aKk0oH P® ot 29.12.2012 N 273-®3 «O06 ob6pazoBanuu B Poccuiickoit deneparumny;

. I'paxxnanckuit Konekc Poccuiickoit ®enepannu;
. 3akoH P® o1 07.02.1992 Ne2300-1 «O 3ammuTe npaB moTpeoUTENICH»;
. [Tocranosnenne IlpaButensctBa PD ot 15 cenrsops 2020 r. N 1441 "OO yrBepkaeHUH

[TpaBui oka3zaHus MIATHBIX 00pa30BaTEIbHBIX yCIyr"

. pacniopsbkeane KO IlpaBurensctBa CII6 ot 30 oktsa6ps 2013 roma N 2524-p «O6
YTBEPXKJICHUM METOJUYecKuX pexoMmeHaauuit "O nopsjake NpUBICUCHHUs U MCIIOJIb30BAaHUS CPE/ICTB
¢uznueckux U (WIN) IOPUAUYECKUX JIUIL U MEPax MO NPEayNpeKISHUI0 HE3aKOHHOTO cOopa CpelICTB
Cc poautenedl (3aKOHHBIX IpeJCTaBUTENEH) OOydaroIuXcs TroCylapCTBEHHBIX 00pa3oBaTeIbHBIX
opranusanuii Cankr-IlerepOypray;

. VYeras I'BOY.

1.3. B Ilopsiake ucnonb3yrOTCs CIEAYIONIIe MOHITHS:

«3akazuuxy - Qunueckoe M (WIM) HOPUIUMYECKOE JIMIO, MMEIOIIee HaMEepeHUe 3aKa3aTb JInOo
3aKa3bIBaIOIICe TUIATHBIE 00pa30BaTEIbHBIC YCIYTH HA OCHOBAHUU JIOTOBOPA;

«Ucnonnumensvy» - T'BJIOY;

«Heoocmamoxk niamuvix 06pazoeamensHulx yCiy2» - HECOOTBETCTBUE MIATHBIX JOMOJHUTEIBHBIX
00pa30BaTeNbHBIX YCIYT 005S3aTEIbHBIM TPEOOBAaHUSAM, MPETYCMOTPEHHBIM 3aKoHOM P®, ycrnoBusM
JIOTOBOpa, LEsAM, [ KOTOPBIX IUIaTHbIE 00pa3oBaTeNbHbIE YCIYT'M OOBIYHO HCIOJB3YIOTCH,
OKa3aHMsI IUIATHBIX 00pa30BaTENbHBIX YCIYT HE B TOJIHOM 00BEME.

«Cywecmeennvlil  HEOOCMAMOK — NAAMHBLIX ~ OONOJIHUMENbHbIX — 00pPA308AMENbHBIX — YCY2Y -
HEYCTpAaHUMBII HENOCTAaTOK, WM HEI0CTAaTOK, KOTOpPBIH HE MOXKeT ObIThb YCTpaHeH 0e3
HECOpa3MEepHbIX PacXoJ0B WM 3aTpaT BPEMEHH, WM BBISBISETCS HEOJAHOKPATHO, WU MPOSBIISIETCS
BHOBB I10CJI€ €T'0 YCTPaHEHUs, WM ApYyrHe Mo 100HbIe HeI0OCTAaTKY;

«Obyuarowuticsay - GU3NUECKOE U0, OCBAaUBAIOLIee 00pa30BaTENbHYIO IPOrPAMMY;

«lInamnvie OononnumenvHvle 00pazosamenbHvle YCaAy2uy» - OCYIIECTBICHHE 00pa30BaTeIbHOM
JNESATENIbHOCTH 1O 3aJaHusIM M 3a CUeT CPeACTB (U3MUECKUX M (WIM) IOPUIMYECKHX JHUI[ IO
noroBopaMm 00 00pa3oBaHMHM, 3aKJIOYaeMbIM TNpu MpuéMe Ha oOyueHHe IO Mporpamme
JOTIOTHUTEILHOTO 0Opa3oBanus (naiee - Jlorosop).

2. Hean Iopsiaka

2.1. Uemnsmu [opsika sBASIOTCS:

- onpeaeeHne 4ETKOW MOCIEN0BATENbHOCTH AecTBUi McronmHuTens m 3aka3zuuka C IEbIO
COOJIOZICHHSI YCTAaHOBIIEHHBIX HOPMATHUBHBIMHU JIOKYMEHTAaMH TPEOOBaHHWI M 3aKOHHBIX HMHTEPECOB
3aka3unKa B ClIydae BBISIBJICHUS 3aKa34MKOM HEOCTATKOB U (WUJM) CYIIECTBEHHBIX HEJIOCTATKOB MPH
OKa3aHWU TUIATHBIX JOMOIHUTENBHBIX 00pa30BaTENbHBIX YCIIYT;

- MUHHMH3AIAsI PUCKOB TIOSIBJICHUS HEIOCTATKOB M (WMJIM) CYIIECTBEHHBIX HEIOCTATKOB IPH
OKa3aHWU TUTATHBIX JOMOJHUTENBHBIX 00pa30BaTEbHBIX YCIIYT;

- pa3paboTKa KOPPEKTUPYIOIMX W MPEAyNpPEeXAAONIUX JACUCTBUI, HANpPaBJICHHBIX Ha
YCTpaHEHHE U MPEAOTBpPALICHUE TOSIBICHUS HEAOCTATKOB U (WJIM) CYIIECTBEHHBIX HEAOCTATKOB MpPH
OKAa3aHUU TUIATHBIX JOMOJHUTENIBHBIX 00pa30BaTeNbHBIX yCIYT.

3. HenocraToxk n Cy]l[eCTBeHHLIﬁ HEJOCTATOK INVIATHBIX JOIMOJTHHUTECJIBbHBIX



00pa3oBaTeJbHbIX YCJIYT
3.1. Hacrosumm [lopsakoMm ompeneneH MpUMEpHbI nepedeHb BO3MOXKHBIX HEJJOCTATKOB TUIATHBIX
JIONOJIHUTEBHBIX 00pa30BaTENbHBIX YCIYT, BBIBICHHE KOTOPBIX 3aKa34MKOM BIIEYET 3a CO0O0M
OTBETCTBEHHOCTb UCTIOJIHUTEIISI B COOTBETCTBHH YCTAaHOBJICHHBIMH TPEOOBAHUSMH.
3.2. K HezpocTaTkaM IJIaTHBIX JONOJHUTEIbHBIX 00pa30BaTEIbHbBIX YCIIYT, OTHOCUTCS, B TOM YUCIIE
OKa3aHHe MX HE B MOJHOM OOBEeMe, MPEeIyCMOTPEHHOM JIOMOJIHUTEIBHBIMH 00pa30oBaTEIbHBIMU
porpaMMaMu
3.3. TloMHMMO HEZOCTATKOB IUIATHBIX JOMOJHHUTENBHBIX OOpa30BATENbHBIX YCIYT, YKa3aHHBIX B
n.3.4. Ilopsnaka, K HegocTaTkaM IUIATHBIX JIOMOJHUTENBHBIX 00pa3oBaTeNbHbIX YCIYr B
COOTBETCTBUU € HacTosuM [lopsigkom oTHOCATCA cienyroliee:
3.4.1.HapylieHne CpPOKOB OKa3aHMsl IUIATHBIX JOINOJHHUTEIbHBIX 00pa3oBaTelbHBIX YCIYyr (CPOKOB
Hayana u (MJIM) OKOHYaHMUS OKa3aHWs IUIATHBIX JOMOJHHUTEIBHBIX 00pa30BaTENbHBIX YCIYT U (WIIH)
IIPOMEKYTOUHBIX CPOKOB OKa3aHMs IJIATHOM JOMOJIHUTEIbHBIX 00pa3oBaTebHOM yciyru) auoo,
€CIIM BO BpeMS OKa3aHUs IUIATHBIX JOTOJHUTENBHBIX 00pa30BaTENbHBIX YCIYT CTAIO0 OYEBUIHBIM,
YTO OHHU HE OYAYT OCYIECTBIIECHBI B CPOK;
3.4.2.0Ka3aHue IUIATHBIX JOMOJHHUTEIBHBIX 00pa30BaTEIbHBIX YCIYT B MECTE, PacIOIO0KEHHOM IO
UHOMY aJIpecy, B OTJIMYME OT TOr0, KOTOPBIH yKa3aH B JOrOBOPE Ha OKa3aHHE IUIATHBIX YCIIYT;
3.4.3.necobmoaeane VcmonmHnUTENeM YTBEPXKIEHHOTO Y4eOHOTO TUIaHA, KaJCHIApHOrO Y4eOHOTO
rpaduka 1 pacrycaHus 3aHATHUI;
3.4.4.orcyrctBue 'y HcnoimHuWTens WIM HaIM4YMEe B HEHCIPABHOM COCTOSHUM HEOOXOAUMOTO
000pyI0BaHUS /17151 KAUECTBEHHOI0 OKa3aHUs IJIATHBIX JIOIOJHUTENIBHBIX 00pa30BaTeIbHbIX YCIYT;
3.4.5.HeCOOTBETCTBUE YPOBHS 00pa3oBaHWs W KBaIM(PUKANUK TICAarOTHYCCKUX PAOOTHHKOB
YCTAHOBJICHHBIM KBaJIM(UKALIMOHHBIM TPEOOBaAHUAM;
3.4.6. KOHCTPYKTHBHBIE, IMPOU3BOACTBEHHBIC WM HWHBIE HEJOCTATKH OOpa30BaTEIbHOW YCIYTH,
BCJIEJICTBUE KOTOPBIX MNPUYMHEH MIM MOXET ObITh HPUYMHEH Bpel KHU3HM, 3J0POBBIO WIIH
UMYIIECTBY 00y4aromerocs;
3.4.7.HECOOTBETCTBUE YCIOBMH OKa3aHUs IUIATHOW JIOTIOJIHUTENBHONW 00pa3oBaTeNbHON yCIyru
CaHWTapHBIM W WHBIM HOpPMaM, TpaBWJIaM, TpeOOBaHMUSAM, YCTAHOBJICHHBIM JUIS OKa3aHHS
00pa3oBaTeNbHBIX YCIYT;
3.4.8.HemoCcTaTOYHOE KAa4eCTBO OKa3aHWs IUIATHOM JOMOJHHUTEIHHON 00pa30BaTENbHOW YCIyTH
(MCIIONIB3yEMBIX METOJZIOB OOYyYEHHs, HENOJIHOE WM HEKOPPEKTHOE pPACKPBITHE HN3Yy4yaeMOro
MaTepuana IMeJaroriueckuM paOOTHUKOM, HETOJIHbIE OTBEThl HAa BOIPOCH O0YyYaroIMXCS WM
OTCYTCTBHE OTBETOB BOOOILE, OTCYTCTBME BO3MOXKHOCTH 3a/aBaTh BOIIPOCHI, OOpalleHue C
oOyJaromuMucs B rpy0oil, HEKOPPEKTHOM WJIM MHOW HEAOIyCTUMOM Gopme U T.1.);

3.4.9.KOHQIUKT  WHTEPECOB  MEAArOrMuecKoro  pabOTHHKA,  OKAa3bIBAIOIIErO  IJIaTHBIE
JIOTIOJTHUTEJIbHBIE 00pa30BaTENbHbIC YCIYTH;

3.4.10. HapylIeHHe NpaB O0ydYarolluXcs WJIM MX 3aKOHHBIX IMPEICTaBUTENEH NpH OKa3aHUH
TUTATHBIX JTOTTOJTHUTEIIHHBIX 00pa30BaTEIbHBIX YCIIYT;

3.4.11. UHBIE HEJOCTaTKU M CYIIECTBEHHbIE HEIOCTAaTKU IUIATHBIX JIOTOJHUTEIbHBIX

00pa3oBaTeNbHBIX YCIYT, BBISIBICHHBIE 3aKa3UNKOM.

3.5. Eciu HemocTaTOK MJIATHBIX JOMOJMHHUTEIBHBIX OOpPa30BAaTEIbHBIX YCIYT HE MOXET OBITh
YCTpaHEH 0e3 HeCOpa3MEPHBIX PACXOJIOB WUJIU 3aTPaT BPEMEHU, WU BBISIBISIETCS] HEOAHOKPATHO, WIIH
MPOSIBIISIETCS BHOBH IOCIIE €r0 YCTPaHEHHs, WU JAPYyrue MOAOOHBIE HEIOCTaTKH, TO YKa3aHHBIH
HEJIOCTATOK SIBJISIETCSl CYIIECTBEHHBIM HEIOCTATKOM IUIATHBIX JOMOJHUTEIBHBIX 00pa30BaTeIbHBIX

YCIIYT.

4.  Ilpasa 3aka3uuka npu o0HAPYKEHUH HeJOCTATKA WU CYLIeCTBEHHOI0 HeJ0CTAaTKA
IUIATHBIX ONOJHHUTEJIbHBIX 00Pa30BaTeIbHBIX YCIYT

4.1. Tlpm oOHapy>KEHMHM HEIOCTaTKa IUIATHBIX IOTOJHUTEIBHBIX OOpa30BaTEIBHBIX YCIYT, B TOM
YHUCIIC OKa3aHUusA ux HE B IIOJITHOM 061,eMe, npeaAyCMOTPCHHOM JOIIOJITHUTCIbHBIMHAU
00pa3oBaTenbHBIMU MTPOTpaMMaMu ), 3aKa3uuK BIPABE IO CBOEMY BBIOOPY MOTPEOOBATH:

a)  0e3BO3ME3THOr0 OKa3aHMs JONOJHUTEIBHBIX 00pa30BaTEeIbHBIX YCIYT;

0) CcOpasMEepHOrO  YMCHBIICHHS CTOMMOCTH  OKa3aHHBIX  IUIATHBIX  JOMOJHHUTEIHHBIX



00pazoBaTeNbHBIX YCITYT.

4.2. 3aka3uuk BIIpaBe OTKa3aTbCi OT MCIOJHEHHUsS JOrOBOpa, €CIM UM OOHApY>KEH CYIECTBEHHBIH
HEJOCTAaTOK OKa3aHHbIX IUIATHBIX JIONOJHUTENbHBIX OOpa30BaTENbHBIX YCIYI WM HHBIE
CYIIECTBEHHBIE OTCTYIJICHUS OT YCIOBHIA JOrOBOpA.

4.3. Ecnu VcnonHutens HapyIIMJI CPOKH OKa3aHUS IUIATHBIX JOMOJHUTEIBHBIX 00pa30BaTEIbHBIX
ycIyr (Cpoku Havana u (WJIM) OKOHYAHHUsS OKAa3aHWs TUIATHBIX JOMOJHUTEIBHBIX 00pa30BaTeIbHBIX
ycIyr ¥ (WIM) TNPOMEXKYTOYHBIE CPOKM OKa3aHWs IUIATHOM JOMOJHUTENbHBIX 00pa3oBaTeNbHOM
YCJIyTI/I) JH/I6O €CJIM BO BpCMs OKa3aHUA IUJIATHBIX AOIMOJIHUTCIIBHBIX O6pa3OBaTeJIbeIX yCiayr CTtajio
OUYEBUHBIM, YTO OHU HE OYIYT OCYIIECTBICHBI B CPOK, 3aKa3UHK MOXKET:

a) Ha3HA4YUTh VcrionHUTENI0 HOBBIN CPOK, B TEUEHUE KOTOpOro McnoiaHurens AOKEH NPUCTYIUTH K
OKAa3aHUIO IUIATHBIX JIOMOJHUTEIBHBIX OOpa30BaTENbHBIX YCIYyr M (WIM) 3aKOHYUTH OKa3aHHe
IUTaTHBIX 00Pa30BaTENbHBIX YCIIYT;

0) moTpeboBaTh YMEHbILIEHUSI CTOMMOCTH TIJIATHBIX JOMOJHUTEIbHBIX 00pa30BaTEIbHbBIX YCIIYT;

B) pacTopruyth Jlorosop.

4.4. Tlpu BbISBICHUH HEAOCTATKOB (CYIIECTBEHHBIX) HENOCTATKOB IUIATHBIX JOMOJHUTEIHHBIX
00pa3oBaTeNbHBIX YCIYT, 3aKa3uuk HMMEET W HHbIE IpaBa B COOTBETCTBUH C JEHCTBYIOIIUM
3aKOHOJIATEITLCTBOM.

5. I[eﬁCTBHH 3aKa34YuKa U HCIIOJTHUTEJIA NMPH 06Hapyme}mn HEA0CTAaTKA IVIATHBIX
JAOIMOJTHHUTECJIbHBIX 06pa30BaTe.]'lbl—[l)IX ycayr

5.1. Ilpu oOHapykeHUHU HEIOCTAaTKa IUIATHBIX JIOMOJHUTENBHBIX 00pa30BaTEeNbHBIX YCIYT 3aKa3vuK,
€CIIM MHOE He MPEIyCMOTpeHO J[oroBOpoM, B MIPOU3BOJIbHOM (POpPME MUMIET 3asBICHUE O BHIABICHUU
HEJOCTaTKa IUIATHBIX JIOTOJHUTEIBHBIX OOpa30BaTENbHBIX YCIyr (najee - 3asBlieHWE) Ha UMS
3agenytouiero ['BJIOY, B KkoTOpoM wM3maraeT CyTh BbISBICHHOIO(bIX) HeAOCTaTKa(oB) U
TpeGoBaHueE(s1) B COOTBETCTBUH ¢ pazfenoM 4 Hactosero [opska.

5.2. C 3asgBrnenueM 3aka3yuk oOpamaeTcsi K OTBETCTBEHHOMY JIHITY VICITOTHUTENS 32 OpraHU3aIHIo
OKa3aHMsI IUIaTHBIX 00pa30BaTENbHBIX YCIYT (anee - AIMHUHUCTPATOP).

5.3.  AIMUHHCTpaTOp MOCIE NOTYYeHUS 3asBICHUS 00ECTICUNBACT:

5.3.1.Peructpanmio 3asBieHHs B YCTAaHOBJICHHOM Yy MCIIOJIHUTENS TOPAJKE M OINEpaTUBHOE
uHpopmupoBanue 3aenytomiero '6/I0Y o mocrynusmiem 3asBieHuu;

5.3.2. Opranu3zanuio B CpokH, ykazaHHble B HacToseM [lopsake, paccMoTpeHus 3asBiaeHHs € LENbIO
HEME/JIEHHOTO YCTPaHEHHUs HEOCTAaTKOB IUIATHBIX JOMOJIHUTENbHBIX 00pa30BaTENbHBIX YCIYI U
Haun0oJiee MOJIHOTO YOBJIETBOPEHUS 3aKOHHBIX HHTEPECOB M TPeOOBAHUH 3aKa34MKa,

5.3.4.CO0op HEOOXONMMBIX MATEPHAIOB W WX HANpaBICHHEC HA KOMHCCHIO VcmomHuWTENns 110
YPEryJIMpoOBaHUIO CIIOPOB MEXAY y4aCTHHUKaMH 0Opa30BaTeNIbHBIX OTHOIIEHHH (nanee - Komuccus),
B CllyyasiX, €CJIi HEJOCTaTKOM 00pa30oBaTEeNbHOM YCIYTU SIBISIFOTCS COOOIIEHHBIE B 3asBICHHUU
CBEJICHMUSI:

. 0 KOH(JIMKTE WHTEPECOB IMEJarormueckoro pabOTHHKA TIPU  OCYIIECTBICHUU UM
poQeCCHOHAIBHON JESTEIHHOCTH;
® 110 UHBIM BOITPOCaM, OTHOCAIIUMCA K KOMIICTCHIIUA Komuccun.

5.4. Eciu HemgocTaTKOM IIJIATHOM JONOJHUTENBbHON 00pa3oBaTelbHONM YCIYTM 10 CBEACHUAM
3aka3unka sBIseTCS KOH(DIUKT MHTEPECOB IMEAAroruueckoro paboTHuka, To 3aBenyroumii I'5/10Y
110 IpUHATHS pemeHnss Komuccnu B COOTBETCTBUHU € JEHCTBYIOIIUM 3aKOHOATEILCTBOM IPUHUMAET
BCE HEOOXOIUMBIE MEPHI MO0 HEJOMYIIEHUIO BO3MOKHBIX HETATUBHBIX MOCIEICTBHIA BO3HUKIIETO WIH
BO3MOXKHOTO  KOH(UIMKTa  WHTEPECOB  IEJarormyeckoro  pabOTHUKA A YYaCTHHUKOB
00pa30BaTeNbHBIX OTHOIIEHUH MPH OKa3aHUM TUIATHBIX JOMOJHUTEIBHBIX 00Pa30BaTeNbHbIX YCIIYT.
5.5. Cpok paccMmoTpeHus 3asBJICHHS COCTaBisieT He Oonee 4-Xx pabouyumx JHEH C JaThl €ro
perucTpanum, eciiv JOroBOpoM He IPEeyCMOTPEHO UHOE.

5.6. B mepuon paccMoTpeHus 3asBIE€HUS HCIIOJHUTENb IMPUHUMAET BCE HEOOXOIUMBIE MEpPHI 110
YCTPAHEHUIO BBISBICHHBIX HEIOCTATKOB IUIATHBIX JOMOJHHUTEIBHBIX 00pa30BaTENbHBIX YCIYT U IO
YPEryJIMpoOBaHUIO BOZHUKIIUX BONPOCOB B LIENISAX ITOJHOTO UCIIOIHEHUS YCIOBUH I0T0BOPA.

5.7. Eciam 3aka3yuMkoM OOHApyKEH CYIIECTBEHHBIH HEJIOCTaTOK OKa3aHHbBIX (OKa3bIBAEMBIX )
IUTATHBIX JIOMOJHUTEIbHBIX OOPa30BaTENbHBIX YCIYI WM WHBIE CYIIECTBEHHBIE OTCTYIUIEHUS OT



YCIIOBHI JIOTOBOpa M 3aKa34MK OTKA3bIBACTCSI OT AAJBHEHINEro WCIIOJHEHHUS TOTOBOpPa, TO B 3TOM
cJIydae IOTOBOP PacTOPraeTcs B MPEeyCMOTPEHHOM JIOTOBOPOM ITOPSIIKE.

6. OTBeTCTBEHHOCTDH

6.1. Tlemarormueckue paOOTHHKH, a TAK)KE HHbIC PAOOTHUKU MCIIOJIHUTEIS, 33/IcHCTBOBaHHBIC B
OKa3aHWW TUIATHBIX JIOTIOJTHUTEIBHBIX OOpa30BaTENbHBIX YCIYr, HECYT OTBETCTBEHHOCTH 32
BBINOJIHEHHE JaHHOTO [lopsiika B COOTBETCTBUU TPEOOBAHHUSIMH 3aKOHOIATEIHCTBA.

6.2. OTBeTCTBEHHBIM JIMIIOM 33 OpraHu3anuio paboTel Mo jgaHHoMy [lopsimky siBisieTcs
PykoBomuTeNh WU YIIOJIHOMOUYEHHOE UM JIHIIO.



